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QUALITY POLICY

“We deliver global industry leading quality 

and exceed customer expectations with

our products, services thanks to our people.”

As the company strategy foundation, our commitment is executed by:

• Identifying and understanding requirements from our customers 
and other relevant stakeholders;

• Monitoring and continuously improving our processes and 
management system to support our value chain, from innovation 
through delivery to customer;

• Assessing and mitigating risks for safe, reliable, and effective 
products and services;

• Building a strong partnership with our customers, employees, 
and suppliers based on cooperation and accountability.

Each employee is accountable to deploy this Quality Policy through its
relevant responsibilities and authorities.
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